
North Ayrshire 
Drug and Alcohol Recovery Service

Caley Court Resource Centre, 
Moorpark Road West,  
Stevenston, KA20 3HU

Telephone: 01294 476000
Email: aa.clinicaladdictionservices-
northayrshire@aapct.scot.nhs.uk

How will personal and clinical information 
be looked after?
We will ensure that your personal 
information is only accessible to authorised 
people. Our staff have a legal and 
contractual duty to keep personal health 
information secure and confidential. To find 
out more about current data protection 
legislation and how we process your 
information, please read the Data Protection 
Notice at www.nhsaaa.net or ask a member 
of staff for a copy.

Personal and clinical information about 
individuals and the care provided will be 
securely stored and held in our Health and 
Social Care Information Systems. 
It will only be viewed by staff involved in 
providing care. The appropriate viewing of 
information is routinely audited by our staff.

Information may be shared between 
NAHSCP staff involved in an individual’s 
care. This will help ensure that care is better 
co-ordinated; information is easy to access 
and is focused on the best outcome for the 
individual. 

In crisis and out of hours situations, other 
clinical staff from across Ayrshire Health and 
Social Care Partnerships can, if required, 
access personal and clinical information 
without the need for consent. The Health 
and Social Care Partnerships' staff will 
access information to help them decide how 
best to provide care for individuals.

Accessibility 
All of our publications are available in different 
languages, larger print, braille (English only), 
audio tape or another format of your choice.
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What is NADARS?

NADARS (North Ayrshire Drug and Alcohol 
Recovery Service) is an integrated Health 
and Social Care service. 

The service is available to anyone aged 16 
years and over.

Who can refer to NADARS?

Anyone can refer – individuals, family, 
carers, GPs or service providers. 

You may be offered additional support from 
the local P.E.A.R service at any stage of your 
journey.

Who will I see and what will happen?

You could meet a wide range of 
professionals.

These might include nurses, social workers, 
addiction workers, support workers, 
psychological therapists, occupational 
therapists, consultant psychiatrists, GPs 
and pharmacist prescribers. 

We will work with you to 
complete an assessment 
based on your strengths, 
goals and wishes. 

You will be involved in 
reviewing your recovery 
care plan and your family 
will be invited to be part 
of this process.

What support is available for me?

We work with you to create a recovery plan 
that meets your needs:

• Support to stop taking drugs and alcohol
• Medication Assisted Treatment and recovery 

support
• Injecting equipment provision (needle exchange)
• Mental Health related support
• Evidence-based psychological interventions
• Social work assessment and social care support
• Parenting support
• We’ll meet regularly to chat about how you are 

progressing
• Regular support can include home visits and

support to attend appointments. This support can
include home visits, clinic appointments and
telephone contact

• We offer group work programmes to help improve
self-confidence and self-esteem

• Occupational therapy support
• Physical and sexual health interventions
• We will also support you to access our local

residential facility in Ward 5, should you require
hospital based detoxification and rehabilitation
support

• We will provide community follow-up support to
individuals following a non-fatal overdose

Working in partnership with P.E.A.R 

Turning Point Scotland’s North 
Ayrshire Prevention, Early 
Intervention And Recovery Service 
(P.E.A.R) aims to promote a culture 
of recovery across North Ayrshire.  

We offer support to you to reduce 
or abstain from your drug or alcohol 
use.  

We also offer 1:1 and group family 
and carer support. 

Turning Point PEAR service
2D Glebe Street
Stevenston

KA20 3EJ

01294 447407

Email: northayrshireinfo@turningpoint 
scotland.com
Website: www.turningpointscotland.com /
north-ayrshire-pear

Sharing of information
There may be occasions when NADARS 
will need to share information with other 
services to protect children and 
vulnerable adults. We will also keep your 
GP updated as to your progress. 




