
 

 
 

 
  

 

 

 

 

 

 

 
 

#heartofcare 
 

 

 

 

 

Visiting during Tier Three 

Restrictions across NHS 

Ayrshire & Arran 

 

 

Working together to achieve the healthiest  

Life possible for everyone in Ayrshire and Arran 
 

Follow us on Twitter @NHSaaa Visit our website: www.nhsaaa.net 

Find us on Facebook at www.facebook.com/nhsaaa All our publications are available in other formats 

http://www.nhsaaa.net/
http://www.facebook.com/nhsaaa


 

Introduction 

NHS Ayrshire & Arran is committed to taking all necessary measures to reduce the 

risk of COVID-19 across all our hospitals. 

The tiered approach to COVID-19 restrictions means that visiting arrangements in 

our hospitals have changed. 

With immediate effect, all visiting in our hospitals has been stopped with only 

essential visiting taking place. This will remain in place while Ayrshire and Arran is 

in Tier Three or, should restrictions be increased to Tier Four. 

Please note, if you have been exposed to COVID-19, or are displaying any of 

the recognised symptoms, you must not visit any hospitals at any time. 

The following criteria outlines what is considered an essential visit: 

Essential Visiting 

Essential visits, one visitor will be allowed in the following instances: 

 End of Life Care - visiting arrangements will be agreed with the family and 

clinical team depending on the patient’s condition and what will benefit them 

most at this important time.  

 To accompany a patient receiving bad news, such as a cancer or terminal 

illness diagnosis. 

 Distressed patients – if a patient is suffering from a cognitive impairment such 

as delirium, dementia or a learning disability and is in a distressed state, 

visiting will be allowed in the interest of the patient. This may apply to other 

conditions and will be at the discretion of staff. 

 For persons with a mental health diagnosis, visiting should be considered 

essential where: 

 visits not being allowed would cause significant levels of distress to the 

individual, or  

 be of benefit in reducing levels of distress, and/or where the use of 

virtual visiting to support contact is not appropriate or ineffective. This 

should be decided by staff in charge of the patient’s care.  

 Children under the age of 18 years will be allowed to visit a parent.  The child 

can attend with one other adult.  

 Maternity services: 

o Women attending for antenatal appointments can bring one visitor for 

support – this includes ultrasound appointments.  

o For labour and birth women can have one birthing partner while on the 

labour or midwifery suite.  



 

o During their postnatal inpatient stay women can have one visitor for a 

pre-booked 30 minute essential visit.  

o For the Neonatal unit babies are visited by one parent at any time. If 

both parents wish to visit this will be an hour long appointment. At this 

time we are not allowing children to visit the inpatient areas in Ayrshire 

Maternity Unit.  

For all visitors entering our hospitals, please observe the following guidance: 

 All people entering our hospitals must wear an appropriate face covering and 

maintain social distancing. 

 Please use hand sanitiser as instructed and maintain hand hygiene practice at 

all times. 

 Please ensure you go directly to the area you are visiting and do not enter any 

other clinical areas. 

 Visitors are not allowed to use any of our canteen facilities at this time.  The 

time spent in the hospital setting should be kept to a minimum. 

 Please arrive at your agreed visit time and do not arrive early. 

 Visiting rules apply across all NHS Ayrshire & Arran hospitals and will not be 

affected by changes at a local authority level. Visitors can travel from one 

area of Ayrshire to visit in another. 

 The only restrictions for visitors travelling from outside of Ayrshire and Arran 

will be in the event of any area moving to Tier Four restrictions.  If you live in 

an area under Tier Four restrictions, you will not be allowed to travel out with 

your own area. 

 Quarantine – any person travelling back from a country not currently on the 

travel corridor must isolate for 14 days on arrival. This still applies if you 

receive a negative test result during the 14 days. Essential visits will not be 

allowed during this period unless the national guidance changes. 

Visiting patients who have COVID-19: 

 Visitors must wear PPE as instructed by staff 

 Social distancing rules must be followed and PPE must not be removed while 

in the room; failure to comply could result in the need to self-isolate for 14 

days. 

Virtual Visiting 

NHS Ayrshire & Arran does not underestimate the impact of social isolation on our 

patients or the additional anxiety and worry that results from not being able to visit a 

loved one while they are unwell.   



 

While we fully support the current visiting restrictions and the need to put these in 

place to keep all our patients safe, we will do our very best to reduce the anxiety this 

can cause to our patients and their families. To support this, we have provided all 

inpatient areas with additional IT equipment to allow virtual visiting. 

All patients will have access to these devices to support virtual visiting.  Staff will be 

happy to assist patients to use the hospital or their own devices to speak to loved 

ones. 

While virtual visiting can take place at any time, we ask that contact is not made 

during the following times where possible: 

Mealtimes – 0800-0900, 1200-1300 and 1700-1800 

Staff Handover times – 0730-0800 and 1930 – 2000 

In addition to these times we ask for your help and patience please.  It may not be 

possible for staff to assist straight away as they may be attending to other patients 

but staff will try to help with your call as soon as they can. 

We appreciate how difficult it is not being able to visit a loved one in hospital.  

Please be assured their safety is our main concern.  If you have any concerns 

or requests, we ask that you address them in a calm and respectful manner – 

our staff are trying to do their best for your loved ones in difficult 

circumstances. 

If any further changes are made to visiting, staff will tell you and further 

guidance will be provided. 

 

Thank you 
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