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Information for you

Visiting your loved 
one in hospital 
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The Scottish Government has announced that NHS 
hospitals and other similar settings are starting 
to support people to see their families in person 
again. However, people who are unwell in hospital 
are vulnerable and at higher risk from COVID-19 
(Coronavirus) than people who are well. Therefore, visits 
will need to be managed carefully. At NHS Ayrshire & 
Arran our approach will be individualised to ensure:

• The risk of infection is minimised;

• A compassionate approach is taken to each person’s 
circumstances;

• The safety of patients, their visitors, and our staff; 

• Areas of the hospital with active COVID-19 or where 
the patients are particularly high risk may still need to 
remain restricted to essential visits only - these are the 
only types of visits which have been allowed during 
the pandemic.  Essential visits include:

• a parent accompanying a child

• a partner accompanying a pregnant woman during 
childbirth, 

• when someone has reached the end of their life or 
has life-threatening illness;  and 

• when people have a mental health issue such as 
dementia, autism or a learning disability and not 
seeing a loved one would cause distress.

In all situations, an outbreak of COVID-19 on a ward may 
result in the need to minimise visiting.
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Every person’s experience is unique, but we hope this 
leaflet might help address some of your concerns. If 
you want more advice, please contact the hospital team 
providing care for your loved one and they will be able 
to help you. 

When will visiting happen? 
The current gradual return to normal visiting is 
dependent on the guidance from the Scottish 
Government.  This guidance is based on advice of the 
Scientific Advisory Committee and applies to hospitals 
which do not have active outbreaks of COVID-19. 

NHS Ayrshire & Arran will move from Stage 1 to Stage 2 
on Monday 13 July 2020. This means that some visiting 
will resume to our hospitals but there will still be some 
restrictions in place to keep our patients, their visitors 
and our staff as safe as possible.

What do I need to do before I visit?
Each person in hospital is now allowed to have one 
Designated Visitor. If you are that designated person 
visiting will be arranged with you via the care team 
looking after your loved one. Visits will only be made 
by pre-arranged appointments to ensure the number 
of people in the clinical area at any one time is limited 
to maintain a safe physical distance. This will mean that 
visits are limited to 30 to 45 minutes in most cases at this 
time. This allows us to clean areas between visitors and 
ensure each visitor is wearing the required PPE.
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Part of the process of being a Designated Visitor for 
someone in hospital includes being asked to provide 
your contact details; this is normal in the current 
circumstances and is to assist Public Health Test and 
Protect colleagues should we need to contact you. 

Please do not to bring in food parcels, flowers, helium 
balloons or similar items. 

Please arrive in time to attend your visiting appointment 
and be aware you may be met by staff or volunteers as 
you enter the hospital who may ask for details regarding 
the ward you are attending. Those arriving very early 
may not get into their appointment until the designated 
time to avoid too many people gathering inside areas of 
the hospital. 

What do I need to do when I visit? 
It is very important for the health and wellbeing of your 
loved one that you do not visit if you have been feeling 
unwell in any way. There is a checklist below to help you 
be sure about this. 

Symptom checklist before visiting a hospital: 

• Are you feeling unwell? 

• Do you have a new/continuous cough? 

• Have you had any sickness or diarrhoea within the last 
48 hours? 

• Have you noticed a change in your temperature? 

• Have you noticed a change to your normal sense of 
taste or smell? 
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• Are you self-isolating because you been in contact with 
anyone suspected as having, or has tested positive for 
coronavirus, in the past 14 days? 

If you answer yes to any of the above please do 
not visit.
In addition, you may be asked a series of questions by 
the staff – this is normal in the current situation and is 
intended to try and make sure that everyone stays safe. 
For all visits you must:

• Wear a face covering whilst inside the hospital. 

• Wash or sanitise your hands with alcohol gel on arrival 
at the hospital.

• Wash or sanitise your hands with alcohol gel again on 
arrival at the ward or department.

• Wash or sanitise your hands with alcohol gel frequently 
during the time you are in the department, especially if 
you touch anything or anyone.

• Maintain the recommended physical distance wherever 
possible even if the person has previously been in your 
household or social bubble. 

• If you cough or sneeze, make sure you follow good 
hygiene practice:

• cough or sneeze into the crook of your elbow or a 
disposable tissue; 

• dispose of the tissue; and 

• wash your hands. 
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• Wash or sanitise your hands with alcohol gel as 
you leave the ward or department, as you leave the 
hospital and when you arrive home. 

• Do not use the toilets in patient areas or staff toilets 
– it is very important that these are only for patients 
and staff at this time. Visitors may use the toilets at the 
main entrance of the hospital they are visiting. 

What next? 
As explained above, people in hospital will be allowed 
one Designated Visitor who will be able to visit at 
prearranged times. At each next stage, when guided 
by the Scottish Government, these restrictions will be 
revised and changed dependent on the outbreak status 
of the virus and any outbreak within the hospital and 
local community. 

Visiting will feel different to before the pandemic during 
this time and we thank everyone for their cooperation 
and patience. 

Frequently asked questions 

What if my relative wants to cuddle or touch me? 
One of the hardest aspects of the COVID-19 situation is 
the need for physical distancing. Unfortunately, when 
someone comes into hospital you will need to maintain 
physical distancing wherever possible even if the person 
has previously been in your household or part of your 
social bubble. This is because the risks of infection 
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change and become much higher once someone comes 
into the hospital environment. Please do not hesitate to 
speak to staff in the ward if you are uncertain.

What if my relative wants to walk around with me or 
go to the hospital cafe?
It is really important at the current time that you do not 
move around different areas of the hospital or visit other 
people in the hospital.  It will not be possible for you and 
your loved one to walk anywhere either in the ward or 
in the hospital. Unfortunately our dining areas need to 
remain staff only areas at this time and are not open to 
visitors at this stage.

What if I don’t feel able to visit my relative? 
Feeling anxious or nervous about coming into a hospital 
is a normal response to recent events. It may be that you 
would prefer to use an alternative to visiting for example 
video calling with your loved one. Speak to the care 
team if you are worried and they will be able to advise 
you.

Where can I find out more?
You can visit the Scottish Government website for more 
details on the phased approach to restarting visiting 
to our hospitals https://www.gov.scot/publications/
coronavirus-covid-19-hospital-visiting-guidance/



We are happy to consider requests for this publication in 
other languages or formats such as large print. 

Tell us what you think...
If you would like to comment on any issued raised by this document, please complete 
this form and return it to our Feedback and Complaints team: PO Box 13, Eglinton 
House, Ailsa Hospital, Dalmellington Road, Ayr KA6 6AB.
Alternatively, you can call free on 0800 169 1441 or      
email complaintsteam@aapct.scot.nhs.uk
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