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Recommendation 
 
The Board is asked to listen to Melanie’s Story and note how she is using her experience 
to help other mothers in a similar position. 
 

 

Summary 
 
Melanie has lived with a long term condition since she was 8 years old.  
 
This story captures Melanie’s positive experience of maternity services, capturing her 
personal challenges and the maternity team’s approach to delivering care based on her 
complex needs. 
 
Key Messages 
 

 A multidisciplinary approach is required to deliver complex maternal care in a person 
centred way. 
 

 The patient has used her experiences to help other in a similar position.  
 

 

 

Glossary of Terms  
 

IVF 
 

In Vitro fertilisation 
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1. Situation 

 
Melanie has lived with a long term condition since she was 8 years old.  
 
This story captures Melanie’s positive experience of maternity services, her personal 
challenges and the maternity team’s approach to delivering care based on her complex 
needs. 

 
2. Background  

 
Melanie has lived with rheumatoid arthritis since she was 8 years old and has received 
care treatment for her condition via the regional service.  
 
When she found out in 2015 that she was expecting a baby after IVF treatment, she was 
delighted. 
 
Melanie wished to receive her maternity care locally. 
 
3. Assessment 

 
Melanie’s rheumatologist in Glasgow wished to continue to care for Melanie during her 
pregnancy; however, Melanie decided to be looked after by Dr Ramsay, Consultant 
Obstetrician and her team at the Ayrshire Maternity Unit.  She lives in Ayrshire and wished 
to be close to care and treatment. 
 
During her pregnancy, Melanie came off all her rheumatoid arthritis medication, which had 
an impact on her own health and wellbeing. Melanie felt that Dr Ramsay and the wider 
multidisciplinary team managed her long term condition sensitively and effectively. 
 
Her plans for labour were discussed and agreed well in advance. Melanie underwent a 
caesarean section a month early and she was delighted by the care and treatment she 
received at the Ayrshire Maternity Unit.  
 
Melanie felt her overall experience was very person centred.  Melanie has used her 
experience in her working life with Arthritis Care. She is able to share her experiences and 
provide advice and support to other mothers in a similar position to herself.  
 
 
4. Recommendation 

 
Melanie’s story demonstrates how complex maternal care can be delivered in a person 
centred way.    
 
A new approach to how we secure and use patient stories that encourages patients to 
discuss their experience is recommended - details of which are in the Board Patient 
Experience Paper. 
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Monitoring Form 
 

Policy/Strategy Implications 
 

The Board will monitor the delivery of the Healthcare 
Quality Strategy  

Workforce Implications 
 
 

The Workforce 2020 Vision will support the 
engagement with all staff in providing accurate 
information on all areas of quality and highlight areas 
of concern or risk 

Financial Implications 
 
 

None – patient stories are gained using equipment 
already available 

Consultation (including 
Professional Committees) 
 

The story will be shared across the relevant 
professional committees once approved by the Board 

Risk Assessment 
 

Not required 

Best Value 
 
- Vision and leadership 
- Effective partnerships 
- Governance and 

accountability 
- Use of resources 
- Performance management 

Yes 

 
Patient stories enhance relationships and integration. 
The Person Centred Care Lead has an overall view of 
all stories. 
Current resources adequate to support patient stories 
for improvement. 

Compliance with Corporate  
Objectives 

Create compassionate partnerships between patients, 
their families and those delivering health and care 
services which respect individual needs and values; 
and result in the people using our services having a 
positive experience of care to get the outcome they 
expect. 

Single Outcome Agreement 
(SOA) 

Patient stories can have a positive impact on SOA 
objectives 

Impact Assessment 
 
Impact assessment not required as this is an internal document.  
 

 


