
1

 
 

 
 
 
 

NHS Ayrshire & Arran  
Organisation & Human Resource Development Policy 

 
 
 
 
 
 
 
 

LANDLINE AND MOBILE COMMUNICATION 
POLICY AND USE OF MOBILES WITHIN 

HEALTH PREMISES 

 
 
 
 

Version Number: 
1.0 

Prepared By: 
Policy Development & Review Working Group  

Effective From: 
 1st April 2010 

Review Date: 
1st April 2012

Dissemination Arrangements: 
 APF Members 
 Heads of Department 
 Team Brief 
 Intranet 



2

 
 

 
 
 
 
 

Contents          Page Number 
 
Policy Statement                                                                                                       1 
 
Introduction                                                                                                               1 
 
Allocation of Equipment                                                                                            1 
 
Eligible Employees                                                                                                    2 
 
Reimbursement of Costs                                                                                                  2 
 
Law Regarding Use of Mobile Phones                                                                   2 
 
Guidance on the Use of Mobile Phones Within Health Premises                              6  
 
Review             9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 3

NHS AYRSHIRE & ARRAN 
 

LANDLINE AND MOBILE COMMUNICATION POLICY 
 
 
1 POLICY  STATEMENT 
 

NHS Ayrshire & Arran will provide telephone communications equipment to 
employees where it is deemed necessary for the safe and effective delivery of 
essential services across NHS Ayrshire & Arran. 

 
 
2 INTRODUCTION 
 

In support of the above policy statement NHS Ayrshire & Arran acknowledge that 
certain employees within the various categories of staff will be required to be 
contactable and available during duty hours as well as rest periods to ensure that 
essential services are maintained.  It is also recognised within this policy that some 
staff will require telecommunication equipment as an aid to their individual health and 
safety. 

 
To facilitate this, employees will be provided with telecommunication equipment as 
undernoted:- 

 
 Provision of a Mobile Cellular phone.  

 
 Payment of a home telephone line rental (and BT handset if appropriate).   

 
 A long or short range Pager may be provided if deemed necessary. 

 
 Smartphone Device which enables access to voice and email communications. 

 
 Wireless device which allows secure access to e-mail and NHS Ayrshire & 

Arran network. 
 

OR 
 

In exceptional circumstances more than one device will be supplied e.g. phone line if     
required to receive faxes out of hours or if poor satellite cover at home.  This will be     
decided on an individual basis. 
 

 
3 ALLOCATION  OF  EQUIPMENT 
 

The Telecommunications Manager will ensure that all mobile phones and pagers are 
purchased through the National Procurement Contract arrangements. 

 
Managers are required to: 

 
 Identify employees who fulfil the above criteria.   
 
 Advise the employee of the equipment being provided and also the terms and 

conditions applicable.  At this stage the employee should complete a standard 
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agreement form which will include the authority to deduct the cost of any 
personal calls made via their mobile phone from their salary.   

 
 
4 ELIGIBLE  EMPLOYEES 
 

Telecommunication equipment will only be provided to those staff whose managers 
are satisfied that they meet the criteria set out in the introduction. 

 
Where employees are supplied with a mobile phone, pagers will only be issued in 
addition where:- 

 
 a problem of transmitter coverage by the mobile phone provider has been 

identified 
 

 peripatetic staff who work in clinical areas where mobile phones have to be 
switched off 

 
 
5 REIMBURSEMENT  COSTS 
 

5.1 Landline/Equipment Rental  ~  All items due for reimbursement must be 
itemised on the standard NHS Ayrshire & Arran Expenses claim and duly 
certified by the line manager.  The original telephone account must always 
accompany Expenses Claim Forms. 

 
5.2 Mobile Phone Bills  ~  Staff will be liable to pay all private telephone calls 

made on the mobile phone plus an administration fee of 10% of the value of 
these calls plus VAT.  The Line Manager will be issued with the employee’s 
mobile phone account for certification and as part of this process staff will be 
required to identify private telephone calls.  Thereafter the total net of VAT sum 
and the VAT sum must be entered individually by the member of staff and the 
form sent to payroll to facilitate a deduction from salary.  

 
Although staff are entitled to use mobile phones for personal use this should be 
limited during business hours. 

 
 
6 THE  LAW  REGARDING  THE  USE  OF  MOBILE  PHONES 
 

The legislation regarding the use of hand-held mobile phones whilst driving came into 
force on 1 December 2003.  NHS Ayrshire & Arran, in support of this legislation, 
expect staff at all times, to comply with the legislation whilst on NHS business.   

 
6.1 Summary of Legislation  ~  It is illegal to use a hand-held mobile phone whilst 

driving.  Failure to comply may incur a fixed penalty fine.  The only exemption is 
for genuine emergency calls to 999 (or 112) if it would be unsafe for the driver 
to stop. 

 
6.2 Hands - Free Kits  ~  NHS Ayrshire & Arran has a duty under health and 

safety law to manage the risks faced by its employees on the road.  The 
organisation recognises the guidance from the Health and Safety Executive 
that the use of a hands-free phone whilst driving is just as dangerous as using 
a hand-held phone.  
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Using a hands-free phone whilst driving does not significantly reduce the risks 
as problems are caused mainly by the mental distraction and divided attention 
of taking part in a phone conversation at the same time as driving.  While it is 
within the law to make and receive calls through a hands-free kit while driving, 
NHS Ayrshire &Arran prohibits this practice and will not provide hands-free kits 
to staff. 

 
All staff are reminded that under current legislation, the police can prosecute a 
driver for failure to be in ‘proper control’ of the vehicle if they believe that a 
driver has been distracted by a call on a hands-free phone.  Whilst some cars 
have a built in facility NHS Ayrshire & Arran prohibits the use of these whilst on 
company business and should only be used when in a position to do so safely, 
ie, when the car is parked.  

 
Staff must never make or receive business related calls on a mobile phone, 
whether hand-held or hands-free, whilst driving.  
 
           Failure to comply with this requirement may be dealt with in terms of the       
           Management of Employee Conduct Policy, notwithstanding any legal action     
           taken by the police.  

 
Managers must ensure that:- 

 
 Staff are not put in a position where they require to answer calls while driving 

on NHS Ayrshire & Arran business. 
 

 Staff understand their responsibilities not to use a hand-held or hands-free 
mobile phone whilst driving. 

 
 Staff are advised that they must either switch phones to voicemail, or switch 

them off, whilst driving, or ask a passenger to use the phone if there is one in 
the car with them.   

 
 Staff plan journeys to include rest stops, which also provide opportunities to 

check, messages and return calls. 
 

 Work practices do not pressure staff to use a mobile phone while driving. 
 
 

Staff who drive on NHS Ayrshire and Arran business must:- 
 

 Never use a hand-held or hands-free phone whilst driving. 
 
 Plan journeys so they include rest stops when messages can be checked and 

calls returned.  
 

 Ensure that although their phone may be switched on they should allow it to go 
to voicemail and only answer it when they can safely stop or they reach their 
destination or allow a passenger if there is one to use the phone for them. 
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7 GUIDANCE  ON  THE  USE  OF  MOBILE  PHONES  WITHIN  HEALTH   
CARE  PREMISES 

 
 

7.1 Introduction 
 

This document gives guidance on the use of mobile phones within healthcare 
premises and follows the guidance issued by Health Facilities Scotland. 

 
It is the duty of all staff to ensure that mobile telecommunication devices are 
not used in inappropriate areas and should request users move to an area 
where they are permitted. 

 
Mobile communication devices can be essential in the healthcare environment 
for good patient management.  However the electromagnetic interference 
produced by such equipment may have the potential to affect medical devices.  
This can be a particular problem when mobile communication devices are 
brought into a healthcare environment and used by staff, patients and visitors in 
an uncontrolled manner. 

 
The potential social disruption as a result of uncontrolled noise pollution should 
also be considered therefore some restrictions may be required to minimise 
both the risk of interference with medical equipment and to protect the overall 
patient health care environment. 

 
The integration of camera devices also presents new challenges which must be 
addressed. 

 
7.2 Guidance 

 
The guidance takes account of developments in mobile communication 
technology and the growing communication needs of patients, visitors and staff. 

 
A total ban on the use of mobile communication devices in healthcare premises 
is no longer considered appropriate.  It is, however, essential that mobile 
communication devices should be switched off when in proximity to critical care 
or life support medical equipment. 

 
It is advised that NHS healthcare bodies should actively manage the use of 
mobile communication devices in healthcare organisations. 

 
Consideration should be given to designating specific areas where patients, 
visitors and staff can use their mobile communications devices, thereby 
ensuring there is no risk of interference with critical medical equipment. This 
will be the responsibility of the clinical manager / manager of the area to risk 
assess and implement. 

 
7.3 Patient Privacy & Dignity 

 
We have a legal duty to respect a patient’s privacy.  It is unlikely that allowing 
the unrestricted use of mobile communication devices, especially those with 
camera or recording devices will be compatible with the requirement to 
maintain patient privacy and dignity. 
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7.4 Patient Confidentiality 

 
Given the advanced development of mobile communication devices, a high 
number of these devices now include photographic and video recording 
capabilities.  This is considered to be high risk in the area of patient 
confidentiality. 

 
Restricting the use of mobile communication devices to areas where they are 
unlikely to encroach on patient confidentiality will reduce the risk. 

 
The responsibility to manage this in clinical / patient areas lies directly with the 
clinical manager / manager for the area concerned. 

 
7.5 Nuisance 

 
It is important to consider that in a hospital or health service environment, 
patients may find loud or abusive ring tones and mobile phone conversations to 
constitute a nuisance.  The use of mobile communications devices can infringe 
patient’s rights to privacy and dignity and can intrude on their peace and quiet. 

 
NHS Ayrshire & Arran seeks to promote a stress-free environment which will 
assist in the recovery of patients. 

 
Patients should not be subject to the use by others of mobile communication 
devices throughout the day and night. 

 
The responsibility to manage this in clinical / patient areas lies directly with the 
clinical manager / manager for the area concerned. 

 
 

7.6 Interference with Medical Equipment 
 

The MHRA has stated that, “in certain circumstances, the electromagnetic 
interference from mobile communication devices can interfere with some 
medical devices, particularly if used within 2 meters of such devices”.  There 
may be a number of different medical devices within this range of a patient’s 
bedside. 

 
Additionally, it should be noted that mobile medical equipment, for example, 
mobile syringe drivers, may be brought into a ward or other clinical area, or be 
in use on a patient being transported to another area. 

 
Good practice will ensure that, where the use of mobile communication devices 
is permitted, that they are not used within 2 meters of any medical device. 

 
7.7 Unapproved Devices, with Resultant Health and Safety Risks 

 
Mobile communication devices require to be charged via mains power supply. 

 
This presents at least two identifiable risks which are:- 

 
 An essential medical device may be unplugged to allow the use of a 

mobile communications device charger; 
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 Mobile communication device chargers may not be Portable Appliance 
Tested (PAT) and may therefore constitute an electrical risk. 

 
 

7.8 Confusion with Alarms and Resultant Health and Safety Risks 
 

The variety of mobile communication device ring tones may be confused with 
medical equipment alarms and signals by staff.  This could result in a genuine 
alarm being overlooked, with a potential adverse impact on patient safety. 

  
7.9 Suggested areas for Prohibiting use of Mobile Phones 

 
Designated areas for prohibiting use in healthcare premises are likely to include 
some, or all, of the locations listed below: 

 
 Maternity Wards and specialist areas    
 Theatre and Recovery Areas 
 Outpatients Areas 
 Ward Areas - General 
 Children’s Wards 
 Corridor Areas linking between wards and departments 
 Critical Care Areas 
 Any other area where patient care is carried out or patient information is 

stored 
 

Mobile phone technology must be switched off in patient care areas where 
treatment, examinations etc are carried out, where patients may be resting or 
where patient sensitive information may be stored.  Patients and visitors are 
asked not to turn this equipment on again until they are in an authorised area 
as indicated by signage around the premises.  Staff in restricted areas have an 
additional duty of care and are asked to advise patients, colleagues and visitors 
to switch off mobile phones when in patient areas.  

 
The use of camera phones may also be a particular issue within ward areas 
and, as such, no phones with built in cameras or video-recording facilities will 
be allowed on the grounds of patient confidentiality. 

 
The above list is not intended to be exhaustive, and local, site-specific risk 
assessments should be carried out by staff from the area to identify areas 
where the use of mobile communication devices may be permitted such as 
ward day rooms for example. 

 
It is therefore mandatory that mobile phones should be switched off on entering 
the hospital and only then used if required in an appropriately designated area. 

 
7.10 Suggested Actions 

 
Due to the number of patients being transferred between wards and 
departments, it is recommended that the designated area for the use of mobile 
phones will be the main entrance area of each premise. Other areas within our 
premises may be deemed appropriate to use mobile communication devices 
but these will be clearly identified with appropriate signage. 
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7.11 Areas of Prohibition / Acceptability 
 

Areas where the use of mobile communication devices are permitted should be 
clearly marked and identified by using the approved signage. 

 
In general, if a patient, staff member or visitor cannot see a sign permitting the 
use of mobile communication devices, it should be assumed that their use is 
prohibited. 

 
Consideration in using mobile communication devices is important even in 
permitted areas and, as a matter of courtesy, calls should be made by moving 
away from patients or others who may be disturbed. 

 
 

7.12 Compliance with Guidance 
 

The privacy and dignity of patients and compliance with health and safety 
policies and procedures is the duty of all staff, patients and visitors whilst on the 
hospital premises.  For the reasons stated it is necessary from a clinical 
perspective that everyone complies with this guidance. 

 
Patients or visitors who fail to adhere to the guidance will be asked to leave the 
prohibited use area to use their mobile device by staff working in that area. 

 
Staff who fail to comply with the guidance will be reported to their line manager 
and persistent breaches of the guidance may be dealt with under the Managing 
of Employee Conduct Policy. 

 
  
8 REVIEW 
 

The policy will be reviewed every two years or earlier if necessary where changes in 
legislation require it by NHS Ayrshire & Arran’s Policy Development Group on behalf 
of the Area Partnership Forum. 

 
 
 
 


