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Recommendation 
 
The Board is asked to note this patient story and the positive impact of a proactive 
approach to person centred care  
 

 

Summary 
 
This story of this family’s journey with the CAMHS team demonstrates that a person 
centred approach to providing quality care, that is coordinated across services can have a 
really positive effect on patients and their families.  
 
Key Messages: 
 
This story highlights that, even when services are experiencing high demands, contact 
with families to start establishing relationships and to allow effective communication 
around realistic progress can have a very positive impact.  
 

 Establishing therapeutic relationships with both the patient and their family is central to 
positive outcomes in care delivery. 

 Effective communication across services can be achieved and is pivotal to building 
trust with patients and their families.  
 

 
 

Glossary of Terms  
 

ADOS 
CAMHS 
 

Autism Diagnostic Observation Schedule 
Children and Adolescent Mental Health Service 
 

 
  



 

2 of 4 

 
1. Situation 
 
This story is told by Denise, mother to 11 year old Finlay who has recently been diagnosed 
with Autistic Spectrum Disorder, she recounts her and her son’s experience with 
educational psychology and the CAMHS team and the impact this interaction has had on 
Finlay and her family.  
 
Central to this story is the proactive approach demonstrated across the services, despite 
the pressure the service is currently experiencing. 
 
 
2. Background 
 
Denise describes Finlay as always displaying erratic behaviour but the family coped 
without support until he was excluded from nursery school due to aggressive behaviour.  
Input from the educational psychologist at this time was sought and on starting primary 
school, Finlay received good reports, leading the family to believe that the behaviour they 
witnessed was not being observed at school. 
 
The family continued to manage Finlay as they had been and the six monthly reviews 
continued. 
 
At the end of Primary 2, the teacher’s highlighted some concerns with Finlay’s behaviour 
and advised the family that they had struggled to support Finlay throughout that year.  
 
As a result of this feedback, the family and school worked together to get specialist input 
and support for Finlay and the family and school in order to manage and understand his 
erratic and escalating behaviour. 
 
 
3. Assessment  
 
As a result of the feedback from the school, Denise contacted her GP to arrange more 
input for Finlay.  Within a week she was contacted by CAMHS and advised that whilst the 
waiting time to see the psychiatrist could be up to a year, they could progress with 
assessment (including ADOS) and advice to manage Finlay in the interim period. 
 
Denise discusses the impact this had on her and the family and how the therapeutic 
relationships that developed were a life saver for this family.  Denise credits these good 
relationships with helping Finlay to move from being self conscious and fearful about his 
diagnosis to becoming more present in his life and with his peers, to the point that he was 
able to become a vocal advocate for autistic awareness. 
 
By committing her story to film, the positive outcomes reached in this patient’s case has 
been widely shared across the service to promote both CAMHS and patient story telling as 
an excellent medium for service improvement and feedback. 
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The story was shared at an Appreciative Inquiry Pan Ayrshire and Agency event in May 
and it has gave support for the need to change the neuro-developmental process – one of 
the objectives of the North Ayrshire Partnerships Strategy under Mental Health.  This new 
umbrella approach will provide a multi disciplinary approach to a clear entry point for 
children and young people with a suspected diagnosis consistent with a neuro –
developmental disorder.  This case has demonstrated the benefits of such an approach. 
 
 
4. Recommendation 

 
To note the patient story and the sharing across the service to promote person centred 
care 
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Monitoring Form 
 

Policy/Strategy Implications 
 

The Board will monitor the delivery of the Healthcare 
Quality Strategy.  

Workforce Implications 
 
 

The Workforce 2020 Vision will support the 
engagement with all staff in providing accurate 
information on all areas of quality and highlight areas 
of concern or risk. 

Financial Implications 
 
 

None – patient stories are gained using equipment 
already available. 

Consultation (including 
Professional Committees) 
 

The story will be shared across the relevant 
professional committees once approved by the Board. 

Risk Assessment 
 

Not required. 

Best Value 
 
- Vision and leadership 
- Effective partnerships 
- Governance and 

accountability 
- Use of resources 
- Performance management 

 

Patient stories enhance relationships and integration. 

The Person Centred Care Lead has an overall view of 
all stories. 

Current resources adequate to support patient stories 
for improvement. 

Compliance with Corporate  
Objectives 

Supports compliance with objectives on quality, safety, 
improved patient experience and a learning 
organisation  

Single Outcome Agreement 
(SOA) 

Patient stories can have a positive impact on SOA 
objectives 

Impact Assessment 

Impact assessment not required as this is an internal document.  

 


