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Recommendation 
 
The Board is asked to listen and consider this patient experience as told through a patient 
story and how it can be used to inform improvement as an effective method to ensure 
learning is responsive and based on real patient experience 
 

 

Summary 
 
This story is told from a mother’s perspective with a young child diagnosed with Type I 
Diabetes and how the support of the nursing team helped the family to adjust to a life 
changing diagnosis whilst providing the healthiest life for her daughter 
 
Key Messages: 
 

 The importance to teams to hear positive news about multidisciplinary support and 

health improvement which is person and family centred. 

 The impact the multidisciplinary support had on the child and the wider family. 

 The impact and adaptation of technology in effectively managing diabetes.  
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Situation 
 
At the age of 21 months Alexis Frankland was diagnosed with Type I Diabetes.  This was 
devastating news to her parents who were fearful they would outlive their child.  Although 
Alexis’ mum is a nurse she was initially overwhelmed by the diagnosis and unsure on how 
the family would manage Alexis’ ongoing care needs. 
 
This story highlights the positive impact of the support received from the multidisciplinary 
team in helping Alexis and the family to adjust to living with diabetes.  The story also 
highlights the significant benefits of introducing the insulin pump for Alexis at the age of 
3½.  
 
 
Background  
 
Board members will be aware that there has been an exponential national increase in 
diagnosis of diabetes.  This life changing diagnosis is difficult to manage at any age but is 
more difficult with young children.  Alexis’ mum mentions this was almost like bereavement 
with all of the emotions this entails 
 
From her diagnosis at 21months, Alexis required several insulin injections per day 
including blood monitoring.  Both parents were overwhelmed by the enormity and 
realisation of ongoing care for Alexis.  Initially it was her Dad who undertook giving her 
injections and blood monitoring as her mum was distraught.  
 
At the age of 3½ Alexis required insulin injections five times daily and at that stage the 
decision was made to start Alexis on the Meditronic insulin pump. 
 
 
Assessment  
 
Alexis mum describes how ‘fabulous’ the support from Alexis’ nurse was.  Initially this was 
daily for several weeks then weekly as their confidence grew. 
 
When Alexis was on the insulin injections her diet regime was very strict; however with the 
introduction of the pump this is now more relaxed whilst maintaining good diabetic control.  
She is leading the normal life of a 4½ year old and doesn’t miss out on anything 
 
The family have established friendships with other families in a similar position.  The 
children are a great support to each other and help with the fact they are managing 
diabetes just like Alexis.  The difficult days are much less and the support of family, friends 
and the hospital has been ‘brilliant’. 
 
Now Alexis is preparing to start school and in her mum’s words is ‘truly inspirational’ in 
managing her condition and leading a healthy life. 
 
This story has been shared with the service involved.  Reflection using patient stories is a 
powerful driver for learning and improvement when things go wrong, but is also valuable to 
let staff know that their input is valued and can make a real positive impact on not only the 
patient but for the family too. 
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Monitoring Form 
 

Policy/Strategy Implications 
 

A continued commitment to person centred health and 
care will support the delivery of the Healthcare Quality 
Strategy 

Workforce Implications 
 
 

None 

Financial Implications 
 
 

None 

Consultation (including 
Professional Committees) 
 

None 

Risk Assessment 
 
 

Failure to adopt a person centred approach to service 
delivery is associated with considerable risk to 
organisational reputation 

Best Value Yes 
- Vision and leadership  
- Effective partnerships Yes 
- Governance and 

accountability 
Yes 

- Use of resources Yes 
- Performance management 

 
 

Compliance with Corporate  
Objectives 

The delivery of an effective process for patient 
experience, learning and improvement will support the 
Board’s commitment to safe, effective and person 
centred care 

Single Outcome Agreement 
(SOA) 

No – provided for Board only 

Impact Assessment 
Impact assessment not required as this is an internal document. 
 

 
 
 
 


