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Recommendation 
 
The Board is asked to listen to the patient’s experience of using District Nursing services in 
South Ayrshire and note the impact on her quality of life as a result of the support she is 
receiving from the Girvan Team.    
 

 

Summary 
 
This patient story is a short and powerful account of the positive impact on a patient’s 
wellbeing as a result of receiving care that was of a high quality and person centred – the 
right treatment, by the right team, at the right time, in the right place.  
 
Key Messages: 
 

 The positive impact that providing local support to a patient in their own home can 
have on their quality of life 
 

 The value of sharing positive patient stories with staff for encouragement and training 
purposes 

 

 

Glossary of Terms  
 
 DN   District Nursing 

 
 
 
 
 
 
  



 

2 of 4 

1. Situation 
 
This story tells how much the patient appreciates being given the opportunity to be treated 
at home with the support of the local DN Team.  She feels that there are a number of 
benefits of doing this, including being able to live as normal a life as possible, avoiding 
hospital admission and lessening her risk of infection. 
 
Adrienne was keen that her story be told and shared with not only staff, but other patient’s 
facing new cancer diagnosis to provide them with some hope that their needs can be met 
in a manner that supports them to maintain as much normality as possible. 
 
Adrienne was adamant that she wanted to tell her story in a concise and clear manner, to 
ensure the important message about the positive impact of her experience was central to 
her story. 
 
 

2. Background 
 
Having been diagnosed with breast cancer and secondary lung cancer, the patient wanted 
to share her experience of using DN services to explain the value that being treated at 
home is having on her and also to highlight her views on how professional the Girvan DN 
Team is.  She describes the Team as being confident, competent and compassionate.   
Adrienne feels that the service she is receiving is so good that she cannot think of any way 
that it could be improved. 
 
As a result of being treated in her own home, Adrienne is able to carry on her day to day 
life as normal, looking after her grandchildren and going out for coffee.  This is the most 
important aspect of being cared for at home to Adrienne. 
 
 

3. Assessment 
 
Part of Adrienne’s treatment was the need to drain fluid from her lungs on a regular basis. 
This is a highly invasive procedure that often requires to be carried out as an inpatient 
necessitating frequent admissions of 2-3 days with an increased risk of nosocomial 
infection.  Furthermore, failure to drain the fluid on a regular basis would have resulted in 
an increased risk for frequent emergency admission. 
 
Having a DN team with the skills and expertise required to carry out this treatment in the 
home setting gave Adrienne the option of remaining at home throughout her treatment 
which had a huge impact on not only her physical but her emotional wellbeing which is of 
immense importance to any patient facing an unknown cancer prognosis. Maintaining 
control of this aspect of her treatment and her life has helped her to maintain a positive 
outlook throughout. 
 
With the support of the DN Team in Girvan, Adrienne’s quality of life has been greatly 
improved and she has been able to continue to lead her life as she would like to. 
 
The concise format of this story makes it an ideal medium for rapid sharing with both staff 
and service users.  Its short but powerful message is ideal to provide staff with feedback 
on the impact of their practice. 
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Not only does this story demonstrate the personal impact to this patient, but it highlights 
the wider impact to the service in relation to; 
 

 Prevention of admission to acute services  

 Reduced risk of infection with both a personal cost to the patient and financial cost to 
the organisation. 

 
As part of the wider work across the organisation to improve the use of patient stories for 
learning and improvement, this story will be shared across all services as a positive 
example of the right care, given in the right place, by the right people and in particular, as 
part of the unscheduled care programme to promote the use of the right services out with 
the hospital setting and to promote innovative solutions to care delivery. 
 
 

4. Recommendation 

 
The Board is asked to listen to the patient’s experience of using District Nursing services in 
South Ayrshire and note the impact on her quality of life as a result of the support she is 
receiving from the Girvan Team.    
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Monitoring Form 
 

Policy/Strategy Implications 
 

The Board will monitor the delivery of the Healthcare 
Quality Strategy  

Workforce Implications 
 
 

The Workforce 2020 Vision will support the 
engagement with all staff in providing accurate 
information on all areas of quality and highlight areas 
of concern or risk 

Financial Implications 
 
 

None – patient stories are gained using equipment 
already available 

Consultation (including 
Professional Committees) 
 

The story will be shared across the relevant 
professional committees once approved by the Board 

Risk Assessment 
 

Not required 

Best Value 
 

Yes 

 
- Vision and leadership 

 
 

- Effective partnerships Patient stories enhance relationships and integration 
- Governance and 

accountability 
The Person Centred Care Lead has an overall view of 
all stories 

- Use of resources Current resources adequate to support patient stories 
for improvement 

- Performance management  

Compliance with Corporate  
Objectives 

Supports compliance with objectives on quality, safety, 
improved patient experience and a learning 
organisation  

Single Outcome Agreement 
(SOA) 

Patient stories can have a positive impact on SOA 
objectives 

Impact Assessment 
 
Impact assessment not required as this is an internal document.  
 

 


