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Recommendation 
 

The Board is asked to listen to the patient’s experience in Clonbeith Ward, Ailsa Hospital 
and note the impact on her health as a result of the interventions undertaken by staff. 
 
 

Summary 
 

At a recent Executive Walkround in Clonbeith Ward, Ailsa Hospital the experience of a 
patient in the ward was shared and the successful outcome for the patient highlighted.  It 
was felt that this should be shared further to encourage similar approaches elsewhere and 
highlight the success. 
 
The patient was extremely unwell when she was admitted to the ward with atypical 
anorexia as well as agitated depression and agoraphobia.  She had been in University 
Hospital Ayr for several weeks and her Consultant was not hopeful of any improvement in 
her condition due to the long-standing nature of her health issues. 
 
Since transferring to Clonbeith Ward, the patient has made good progress.  She is eating 
independently, has put on a considerable amount to weight and her feeding tube has been 
removed.  The patient is now able to enjoy time outwith the ward with staff and is able to 
visit her home with the OT and Ward Staff. 
 
Key Messages: 
 

 The positive impact that the caring approach undertaken by supportive staff can have 
on a patient’s journey 

 The value of sharing positive patient stories with staff for improvement and training 
purposes 

 The impact positive stories can have on staff morale 

 

Glossary of Terms  
ECT 
OT 

Electroconvulsive Therapy 
Occupational Therapist  
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Situation 
 
This story tells Mrs X’s journey since she was first admitted to Clonbeith Ward, Ailsa 
Hospital to how she is feeling now.  It also shares the views of staff about the approach 
they have taken to support Mrs X and how this has proved successful.   
 
It should be noted that this is a well established therapy approach that has been very 
successful with previous patients but this story describes the impact it can have, even in 
extreme cases. 
 
Background 
 
The patient was extremely unwell with a number of medical conditions including atypical 
anorexia when she was admitted to Clonbeith Ward.  She was so unwell that she had 
been in Ayr Hospital for 5 weeks prior to being transferred to Clonbeith.  The patient’s 
Consultant has known her for several years and has tried various medications as well as 
ECT with little or no success.  On admission, the patient had a feeding tube in place and 
her Consultant thought she may be dying.  He was not hopeful of improvement in the 
patient’s condition due to the long-standing nature of her mental health problem and 
behavioural and functioning difficulties. 
 
Assessment 
 
After a period of assessment, the team were able to identify patterns in Mrs X’s behaviour, 
for example it was noticed that her level of distress and associated inappropriate 
behaviour was worse in the mornings and also in the 15-20 minutes before all meals were 
delivered.  Staff were also able to identify times when Mrs X would be more likely to 
respond to interaction and use these times to build up a trusting relationship. This 
information enabled staff to shape the approach taken to treat Mrs X and, with the support 
of ward staff, she has improved greatly.  Her behavioural issues appear largely resolved 
and her mood and overall functioning are very much improved.  The improvement has 
been due to a combination of behavioural interventions over several months.  These have 
focused on confidence building, non-reinforcement of inappropriate behaviour, graded 
exposure to stressful situations and trust building with staff.  The patient has increased her 
weight considerably and is now receiving Lithium treatment.  This treatment could not 
previously be undertaken due to her weight/anorexia. 
 
The team sees this as a great success and a testament to their level of expertise in 
behavioural assessment and behavioural interventions to support people in self-efficacy 
and self-determination.    
 
It was felt that the experience of Mrs X in Clonbeith Ward should be highlighted to other 
staff members for training purposes and for staff morale. 
 
Recommendations 
 
The Board is asked to listen to the patient’s experience in Clonbeith Ward, Ailsa Hospital 
and note the impact on her health as a result of the interventions undertaken by staff. 
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Monitoring Form 
 

Policy/Strategy Implications 
 

The Board will monitor the delivery of the Healthcare 
Quality Strategy  

Workforce Implications 
 
 

The Workforce 2020 Vision will support the 
engagement with all staff in providing accurate 
information on all areas of quality and highlight areas 
of concern or risk 

Financial Implications 
 
 

None – patient stories are gained using equipment 
already available 

Consultation (including 
Professional Committees) 
 

The story will be shared across the relevant 
professional committees once approved by the Board 

Risk Assessment 
 

Not required 

Best Value 
 

Yes 

 
- Vision and leadership 

 
 

- Effective partnerships Patient stories enhance relationships and integration 
- Governance and 

accountability 
The Person Centred Care Lead has an overall view of 
all stories 

- Use of resources Current resources adequate to support patient stories 
for improvement 

- Performance management  

Compliance with Corporate  
Objectives 

Supports compliance with objectives on quality, safety, 
improved patient experience and a learning 
organisation  

Single Outcome Agreement 
(SOA) 

Patient stories can have a positive impact on SOA 
objectives 

Impact Assessment 
 
Impact assessment not required as this is an internal document.  
 

 


