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Volunteering 

 

What do the following people all have in common? 
 

 Chef 

 Cleaner 

 Communications assistant 

 Pilot 

 Social worker 

 Student 

 
They are all people who are making a positive difference to our patients and their 
families by volunteering at NHS Ayrshire & Arran. 
 
There are many different reasons people choose to volunteer with us, such as to say 
thanks for the care they and their families have received, or to give something back 
after a very rewarding and successful career. 
 
One such volunteer is Martha who used to work with us. She wanted to keep in 
touch with patients and colleagues, so she decided to become a clinic volunteer 
when she retired.  
 
As an organisation, we are extremely grateful to people like Martha, who give up 
their time to help us, and we are not the only ones. Recently on the Patient Opinion 
website, she was given some lovely praise from our service users: 
 
“All the staff at Station 15 have shown both my wife and I the best medical service, to 
which can only be referred to as excellent 100%. Martha, the volunteer tea, coffee 
and biscuit lady stood out for her welcoming, polite, helpful and respectful care.” 
 
We have recently trained a number of ward volunteers who will soon be on the 
wards spending time keeping patients company by chatting with them, listening to 
them, playing games and doing puzzles – things that are greatly appreciated by 
some of the longer term patients. 
 
All of our volunteers are formally recruited and appropriate checks are carried out. 
They are given all relevant training for their roles, including an induction.  
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If you think that volunteering might be something you could do, and you would like to 
give something back to your local community, you can call Gill Rogers on 01292 
513669, or email gill.rogers@aapct.scot.nhs.uk. 
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Find us on Facebook at www.facebook.com/nhsaaa  
Follow us on Twitter @NHSaaa  
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