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Welcome to the Health Visiting Service in 
Ayrshire & Arran 
We would like to take this opportunity to welcome 
you to the Health Visiting Service. This leaflet is a 
guide to the services we provide and the support 
you can expect from us. 

Your Health Visitor 
•	 The aim of the Health Visiting Service is to provide 

you with a named person who will be able to 
offer you professional advice and support about 
the health and wellbeing of your child until your 
child goes to school.  
The named person 
will provide you with 
one point of contact 
to assist you and 
will be available for 
additional support if 
you require it.

The Health Visiting 
Service aims to provide 
professional care, 
support and advice to 
promote health and 
wellbeing for pre-school 
children and their 
families. 



3

All Health Visitors are qualified nurses who have 
carried out further specialist training. Health Visitors 
work in local teams made up of nurses and support 
staff who are also available to support you and your 
baby. Your Health Visitor will give you details of the 
team. 

Pathway of Health Visitor Care 
All families have a Named Health Visitor whom 
you will meet when you are between 32-34 weeks 
pregnant. The purpose of this visit is to introduce 
you to your Health Visitor and to offer assistance 
with any information or support that may be helpful 
in preparing for your baby’s arrival.  

Following the birth of your baby your Community 
Midwife will continue to visit you usually until your 
baby is around 10 days old. Your Health Visitor will 
visit after this from between 11–14 days, at this 
time the Health Visitor will give you a Personal Child 
Health Record book (known as the Red Book). This 
is an important document where both you and your 
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Health Visitor will record your baby’s growth and 
development measurements. It is important that we 
record your baby’s weight up to the age of one year, 
without any clothing or nappies as weight changes 
can provide very important health assessment 
information. 

As the Red Book has valuable information about 
your child it should be available each time you have 
contact with your Health Visitor, or any contacts 
such as hospital, GP or immunisation appointments. 
Your Red Book will also have contact details for your 
Health Visitor, emergency contacts and how children 
develop at different ages.  

The Health Visitor’s Child Health Record is an 
electronic record which is held securely within NHS 
Ayrshire & Arran’s secure IT network. 
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At the 11-14 day visit the Health Visitor will discuss 
future assessments for both your baby and yourself 
so that you can make arrangements in advance.  

Health Visitors will regularly visit the family home 
during the first six weeks after the birth of your baby 
as this can be where you may have questions about 
your new baby’s health. When your baby is between 
six and eight weeks old the Health Visitor and 
your family doctor (GP) will complete assessments 
for your baby. These assessments look at the 
overall health and development of your baby. It is 
important that soon after the birth of your baby you 
register with your family doctor (GP) so that these 
assessments can be carried out and you can receive 
any medical care you need. Your Health Visitor will 
be able to give you advice 
on the local arrangements 
with your GP. Registering 
your baby with a Dentist 
is recommended at this 
time too. 

Your health 
At six to eight weeks 
after your baby is born, 
all mums receive a post-
birth assessment to make 
sure you are well and 
recovering. We know 
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that while this is an exciting time it can also be a 
challenging and tiring time for parents. We will invite 
mums to complete our assessment questionnaire 
and will then discuss your overall health including 
your emotional wellbeing. We can also offer support 
and advice to dads if required. 

We will discuss your ongoing contact with the 
Health Visiting team. This will depend on how 
things are going with you and your baby and what 
further care and support you both need. The Health 
Visiting team work very closely with other colleagues 
and agencies and are able to  request assistance, if 
required. You can contact your Health Visitor with 
any concerns and if they are unable to assist they will 
be able to work with you to find where or who can. 

The Health Visiting service works closely 
with:
•	 General Practice staff and Community Midwife

•	 Nurseries and Day Care Support Workers

•	 Community Paediatric Nurses and Paediatricians

•	 Speech and Language Therapists, Dietitians, 
Physiotherapists and Occupational Therapists 
Hearing Clinics

•	 Community Mental Health Nurse

•	 Community Dental Health (Childsmile)
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•	 Social Services

•	 Community Learning Disability Teams

•	 Benefits Advisors

•	 Voluntary and Community Groups

What care does the Health Visiting team 
provide?
This is a home visiting service where your Health 
Visitor will provide you with specialist up-to-date 
advice and support on many health and well being 
topics such as your own support after the birth of 
your baby, your child’s development, assistance with 
the various aspects of being a parent, childhood 
immunisations, breastfeeding, formula feeding, 
weaning your baby, dental care, safety, and minor 
ailments your baby may experience. 
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All families will be offered home visits by their 
Health Visitor during the first year; these will be 
around 3 months, 4 months and 6-8 months, with 
three formal child health reviews between a year 
and 15 months, 27-30 months and a pre-school 
assessment. These reviews are to work with families 
and children making sure that key development 
stages are happening as would be expected and if 
any difficulties arise the Health Visitor can assist with 
plans of care or request assistance from other health 
or care services to help.

Because we are very aware that many families need 
support when becoming a parent, we also provide 
guidance on areas such as making sure your baby 
is safe, family routines, supporting your baby’s 
sleeping patterns, advice about crying and any other 
areas of support that you may ask for. If we cannot 
help we will find out who can. 

The Health Visitor will assess the health needs of 
all children of pre-school age. Depending on each 
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individual situation and 
child’s needs the Health 
Visiting contact and support 
will vary from family to 
family. 

The Health Visiting Service 
works closely with Education 
Services and the School 
Nurses so this means that 
you and your child will 
continue to have support 
after your child reaches 
school age. 

Information sharing 
All information recorded by the Health Visiting team 
is confidential and will only be discussed with you, 
or other health professionals involved in the care 
of your child, or with our nursery colleagues (with 
parental permission) to provide ongoing support if 
identified. If you or your child’s safety or wellbeing 
is at any perceived risk then relevant information can 
be shared with other agencies without your consent. 

Student nurses 
Students spend time with us as part of their learning. 
The Health Visitor will ask your permission for the 
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student nurse to be present. All student nurses agree 
to our confidentiality requirements.

Further information 
If you require, Strathclyde Fire & Rescue can provide 
a Fire Safety Check of your home and installation of 
smoke alarms.  

This can be arranged by calling  0800 0731 999 

Please feel free to ask your Health Visitor any 
questions that you have at anytime. 

Health Visiting teams spend a lot of their working 
day on home visits. However all Health Visiting 
teams have answer phones and will aim to get back 
to you on that day if you wish to leave a message. 
We would encourage parents to do this as Health 
Visiting teams are keen to help in any way possible. 

In order to improve our services you may be 
contacted by the Service Manager for your views. 
You can decline this contact at any time. 
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Working hours: 
•	 Monday – Friday 9am to 5pm (excluding public 

holidays) 

•	 NHS24 telephone number: 08454 24 24 24



All of our publications are available in different languages, larger print, 
braille (English only), audio tape or another format of your choice.
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Tell us what you think...
If you would like to comment on any issues raised by this document, please complete 
this form and return it to: Communications Department, 28 Lister Street, University 
Hospital Crosshouse, Crosshouse KA2 0BB. You can also email us at:   
comms@aaaht.scot.nhs.uk. If you provide your contact details, we will acknowledge 
your comments and pass them to the appropriate departments for a response.

Name  ______________________________________________________

Address  ______________________________________________________

   ______________________________________________________  

Comment  ______________________________________________________

   ______________________________________________________

Tha gach sgrìobhainn againn rim faotainn ann an diofar chànanan, clò 
nas motha, Braille (Beurla a-mhàin), teip claistinn no riochd eile a tha 
sibh airson a thaghadh.


