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Welcome to Redburn Rehabilitation Ward, 
Ayrshire Central Hospital

Redburn Rehabilitation Ward is a busy 30 bedded 
Rehabilitation Unit linked to the Douglas Grant 
Rehabilitation Centre.

The main function of the unit is to assess and 
rehabilitate adults of different age groups. It provides 
a service for 20 adults with stroke related illness, and 
10 places are for older people with rehabilitation 
needs.

Medical Staff

The Senior House Officer provides your medical 
cover and may wish to discuss your medical history 
and examine you when you arrive.

Your Consultant is .....................................................

Consultant ward round takes place on 

................................................each week.
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Advanced Nurse Practitioner

The Advanced Nurse Practitioner [ANP] works 
alongside medical staff at Ayrshire Central Hospital to 
assist with your medical care. They are also there to 
support nursing staff and offer advice on your care.

Nursing Staff

When you arrive at Redburn Rehabilitation Ward a 
member of the nursing team will show you to your 
room. They will explain the daily activities you will 
experience.

It is important that you are actively involved in the 
decision making about your care and we encourage 
your relatives or carers to be involved and participate 
in this care wherever possible.

Please do not assume nursing  staff or therapists are 
being unhelpful if you are asked to try things for 
yourself, as the purpose of the unit is to help each 
individual to achieve their best potential and be as 
independent  as possible. 

The best time to get a progress update is on your 
ward round day, but feel free to approach nursing 
staff, or any member of the rehabilitation team at 
any time with questions you may have.
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Your goal setting folder is also a good way to keep 
up with  your progress

Stroke Specialist Nurse

Stroke Specialist Nurses provide:

•	 Support

•	 Advice

•	 Information on risk factors for stroke and 
how to reduce the risk of another stroke and 
complications

•	 Resources

•	 Contact details to patients and relatives

Stroke Specialist Nurses are available to support 
patients and their relatives/carers in both the acute 
and rehabilitation setting. Patients will be seen at 
least once during admission.

On discharge, patients will be followed up at two to 
three weeks at the Nurse Led Stroke Clinic and will 
continue to be followed up for up to a year as an 
outpatient from initial diagnosis.

If you wish to speak to a Stroke Specialist Nurse, this 
can be arranged via Nursing staff.
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Therapy sessions

Therapy sessions are a central part of your recovery. 
You and your family should refer to the timetable 
which is displayed in the Day Room.

There may be some overlap between therapy session 
and visiting times in the afternoons from Monday to 
Friday.

There are no sessions at the weekend.

Goal setting

An important part of your rehabilitation is goal 
setting. This will be discussed with you soon after 
you come to the ward. You will be issued with a 
goals folder for you to keep up to date with your 
progress.

Physiotherapy

The physiotherapist works as 
part of the rehabilitation team. 
The physiotherapist’s role is 
to help you achieve as much 
as possible, for you – from 
achieving sitting balance to 
climbing stairs, with all levels in 
between.
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Assessment and treatment can be within the Douglas 
Grant Rehabilitation Centre or in the ward area.

We encourage relatives and carers to attend 
treatment sessions as agreed within your goal setting 
process.

Contact extension – 23762 (gym) /  23034 
(office)

Occupational Therapy

Occupational Therapy aims to assist anyone with 
illness, injury or disability to be independent and 
achieve as much as possible in their everyday 
lives. The therapist will assess or treat you on the 
ward or in the Occupational Therapy department, 
which contains a bathroom, bedroom, kitchen and 
rehabilitation area. In some cases, we carry out a visit 
to your home to see how you manage in your own 
surroundings.

All relatives are 
welcome to attend 
the Occupational 
Therapy department.

Contact extension: 
23041
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Speech and Language Therapy

The speech and language therapist can provide 
support if you have a communication or swallowing 
difficulty. We will assess your communication and 
will offer advice and support to you and your 
family, providing therapy if required to help you 
communicate as effectively as possible.

If you have difficulty swallowing we will assess this, 
give practical advice, and may recommend that food 
or drink is modified to make eating and drinking 
safer and easier.

Contact extension : 23045

Dietician

Good Nutrition is important for general health. Poor 
appetite, weight loss or weight gain can sometimes 
occur.

The dietician can provide assessment, advice and 
support in these areas as well as advice on general 
healthy eating/good nutrition.

The dietician also works very closely with the 
Speech and Language Therapist should there be any 
problems with swallowing.

Contact extension : 23535
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Psychology (Stroke)

The service provides direct specialist clinical 
assessment and treatment to people with physical 
health problems and to their families, where there 
are significant complex psychological needs.

Intermediate Care and Enablement Service  
[IC&ES]

IC&ES is made up of health and social care staff from 
a range of disciplines from NHS Ayrshire  & Arran, 
the three local authorities, private and voluntary 
agencies.

They work in partnership to provide short- term 
support for people with conditions that can be safely 
managed at home or in a community setting, but 
who require additional health and social support to 
make this possible.

Department for Work and Pensions

Income Maximisation referral can be made at your 
request. Please ask member of Nursing Staff.

Volunteers
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There are a number of volunteers at Ayrshire 
Central Hospital who give freely of their time. 
Ward volunteers work alongside our paid staff, 
complementing, not replacing, their work and 
adding value to it.

Volunteers bring a wide range of benefits to patients, 
staff, and to the volunteers themselves. For patients, 
volunteers can offer social support, time and 
attention, for example a friendly chat can make a 
patient’s stay more pleasant. For our staff, volunteers 
help to free up some of our time, especially 
around mealtimes, so we can care for patients who 
need more clinical support.  For volunteers the 
experience can provide purposeful activity, a sense 
of belonging, social interaction and be good for their 
own health and well being.

Chaplaincy Service

Chaplaincy service is available for patients, relatives 
and carers 24 hours a day, 7 days a week.

They provide a confidential space to offer a listening 
ear, spiritual and religious care for everyone, a 
sanctuary and quiet room that are places of peace 
for all to use.

They provide a service and spiritual exercises in the- 
Sanctuary at Woodland View.
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Chaplaincy number - 01294 322012

Voicemail is listened to regularly if no-one is 
there to take your call.

Valuables

We advise that valuables and large sums of money 
should not be brought into hospital. If you have no 
alternative, please give money or valuables to the 
nurse in charge, who will place them in the ward 
safe or transfer them to the cashier’s office.

Clothing

While you are in Redburn Rehabilitation Ward you 
will be expected to wear your own clothes. Please 
speak to the nurse about what your needs may be, 
and how many changes of clothes you require.

Outdoor or training shoes are preferred for daytime 
use as they give more support than slippers.

Worn/dirty clothing will be placed in a bag, in the 
bottom of your locker for relative/carer to take home 
for washing.

Visiting times
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•	 2pm – 8pm daily.

•	 Visiting outwith these times is at the discretion of 
ward staff.

•	 Please avoid protected mealtimes:   
11.45am – 1.15pm and 4.45pm – 6.15pm

Contact us

Ayrshire Central Hospital : 01294 274191

Extension : 23210

Direct line : 01294 323210

If possible, please avoid phoning between 7am and 
10am, as this is a busy time in the ward.
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Tell us what you think...
If you would like to comment on any issues raised by this document, please complete 
this form and return it to: Communications Department, 28 Lister Street, University 
Hospital Crosshouse, Crosshouse KA2 0BB. You can also email us at:   
comms@aaaht.scot.nhs.uk. If you provide your contact details, we will acknowledge 
your comments and pass them to the appropriate departments for a response.

Name  ______________________________________________________

Address  ______________________________________________________

   ______________________________________________________  

Comment  ______________________________________________________

   ______________________________________________________

Tha gach sgrìobhainn againn rim faotainn ann an diofar chànanan, clò 
nas motha, Braille (Beurla a-mhàin), teip claistinn no riochd eile a tha 
sibh airson a thaghadh.


