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Support organisations

Ayrshire Hospice
35 Racecourse Road, Ayr, KA7 2TG

Telephone 01292 269 200

www.ayrshirehospice.org

British Heart Foundation
Telephone 0131 555 5891

www.bhf.org.uk

British Lung Foundation
Telephone 0141 229 0318

www.lunguk.org./scotland

Ayrshire Cancer Support
Telephone 01292 269 888 or  
01563 538 088

www.ayrshirecancersupport.org

Macmillan
Freephone 0808 808 0000

www.macmillan.org.uk

Scottish Motor Neurone  
Disease Association
Telephone 0141 945 1077

www.scotmnd.org.uk



What is palliative care?
Palliative care is person-centred care. We 
aim to maintain and, as far as possible, 
improve the quality of life of people with 
non-curable progressive illnesses and those 
closest to them. It is based on recognising 
and respecting the unique individuality of 
the person being cared for.

Palliative care is about

•	 Controlling pain and other distressing 
symptoms

•	 Helping people and those closest to 
them cope with the emotional upset and 
practical problems of the situation

•	 Helping people to deal with emotional/
spiritual matters which may arise from 
having a serious illness

•	 Helping people to live as actively as 
possible 

•	 Supporting families and friends 
throughout the illness of a loved one and 
in bereavement 

Palliative care can be provided at any 
stage after diagnosis of a life-limiting 
illness or condition, as well as in the last 
few days, weeks or months of the illness, 
when a progressive decline becomes clear. 
Depending on a person’s needs, we can 
provide different levels of palliative care 
through a number of different people  
and services.

Who are the hospital palliative 
care team?
Members of the hospital palliative care team 
are based in both Ayr and Crosshouse 
Hospitals. We are a team of specialist 
doctors and nurses who work in palliative 
care and support your care alongside your 
multidisciplinary ward team. 

We are experienced and sympathetic 
members of staff who act as a liaison 
between other health care staff within the 
hospital. Once you have been referred by 
your consultant to the hospital palliative 
care team, we will visit you in the ward. It 
is also very helpful to meet with your family 
if possible. We also work alongside your 
family doctor (GP), community nurse and 
the Ayrshire Hospice multidisciplinary team.

We can also arrange for the hospice 
community specialist palliative care nurse to 
visit you at home after your discharge.

How can I contact the hospital 
palliative care team?
Today you have spoken with

Nurse specialist

Doctor

While you are in hospital, you or your 
family can contact the palliative care team 
at Crosshouse by calling 01563 827517 or 
at Ayr by calling 01292 610555 extension 
14286.

You can leave a message on the answering 
machine and we will return your call as 
soon as possible.

Alternatively, you can ask the ward staff to 
contact us. We are usually available Monday 
to Friday from 9am until 5pm, but will try 
to be as flexible as possible.

What can we offer you?

•	 Advice on pain control

•	 Advice on control of other symptoms - 
for example nausea, constipation,  
poor appetite

•	 Support, information and advice for 
inpatients and their carers

•	 Support, information and advice for 
outpatients and their carers

•	 Support and advice to other health 
professionals

•	 A resource for information and advice  
on palliative care for hospital staff

•	 Support and liaison with the 
multidisciplinary team to help arrange 
care packages, benefits and essential 
equipment 


