
Some common problems in groups. 
 

No one will participate 
May be because the activity is inappropriate or not of interest to 
your clients. Modify or try something different – can be an idea to 
have alternatives available. 
 

Someone disrupts or dominates the group. 
Select group members with some care – maybe that person would 
be better one to one or given a specific task. 
 

Disinhibited group member 
Best to judge this as it happens and deal with it quickly – if the 
behaviour continues to be inappropriate after prompting you may 
need someone to escort the client from the group. 
 

Someone wants to leave. 
Gently try to persuade them to stay, don’t try to force people to 
stay. 
 

Someone is left out. 
If a client seems to shy try to encourage their opinion by directing a 
question toward them. 
 

A member gets upset. 
If appropriate and part of the discussion/task try to use the group 
to give comfort/reassurance – if not take the person away. 
 

How much do you say about yourself? 
As much as you want without hogging the time or the limelight!! 
 

A quarrel. 
If you know that some of your clients either dislike eachother or 
have a personality clash don’t put them in a contentious situation. 



Reinforce to the group that everyone should be treated with 
respect and certain behaviours are not allowed. 
 

Silence. 
Have folk understood the instructions? Are they just thinking? Are 
there signs of anxiety? It is a no go issue – i.e. they do not wish to 
discuss it. 
 
Please remember this list is not exhaustive nor are the 
suggestions. As you gain experience you will become more 
confident and better equipped to deal with difficult situations. All 
groups are different and may respond very differently at different 
times even though the same folk are there. 


	Some common problems in groups.
	No one will participate
	Someone disrupts or dominates the group.
	Disinhibited group member
	Someone wants to leave.
	Someone is left out.
	A member gets upset.
	How much do you say about yourself?
	A quarrel.
	Silence.


