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Welcome to The Participation 
Network (TPN)
“The participation Network is a 
great way for representatives of the 
local communities to hear what’s 
going on and to represent the voice 
of local people in working together 
to transform health and social care 
for an excellent service.”
Martin Hunter,  
Public Partner

What is The Participation Network?
The Participation Network is a virtual group of 
patients, carers, members of the public, and 
community groups.  As a network member you are 
part of an important and influential group which 
helps NHS Ayrshire & Arran, along with other public 
forums, to make the best decisions for patients and 
communities.
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Levels of involvement
There are a number of ways you can be involved as  
a member:

1. Simply receive up to date information about health 
or care topics that interest you. 

2. Join the Network’s Development Group for a 
more active role that will allow you to be part of 
developing The Participation Network.

3. Take advantage of a range of volunteering 
opportunities offered to members.

4. Share your views and opinions about health or care 
topics.

5. Attend local health events that are publicised 
through the network.

6. Join health or care groups or committees to be a 
part of how the views of patients and the public 
influence decision making.

Members can have more active involvement if they wish 
to by applying for a range of activities that include:
•	 Giving a patient or public voice and perspective 

on committees, focus groups, or patient panels, 
that feed into the decision making process around 
health and care services.

•	 Acting as a channel to share network information 
with families, friends and your local community.

•	 Encouraging other members of the public, 
organisations, community groups, or faith groups 
to sign up to The Participation Network database.
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•	 Promoting involvement in local consultations.
•	 Contributing to The Participation Network’s digital 

presence - for example, through Twitter, Facebook 
or blogs.

•	 Commenting on literature produced for patients or 
other publications.

Rewards and recognition
We hope that the most rewarding aspects of 
becoming a network member will be the opportunity 
to give your views and to help shape how the NHS 
listens and responds to people through the decisions 
it makes.

Your commitment and enthusiasm is very important 
to us, so network members are also rewarded and 
recognised by: 
•	 Receiving a member’s benefits card that entitles 

you to a range of health and wellbeing services 
and products free or at discounted cost.

•	 An annual celebration and update on the work of 
the network.

•	 Training for those who wish to take part in active 
volunteering and to participate in groups and 
committees. 

•	 Access to learning and development opportunities.
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Relationships
All members of the network have an equal right 
to contribute to the work of the group and to give 
their views through the network or within groups or 
committees they have volunteered to join. However, 
network members are asked to be respectful in all 
communications and to accept that although others 
views may not be the same as theirs, they are still 
valued by NHS Ayrshire & Arran and help to maintain 
a balance of insight.    

What you can expect
We will send you information that local and 
national health and care services wish us to share 
with network members. We will do this using the 
communication method you chose when registering 
as a member.  If you wish to change this at any time, 
please contact us using the details on page 1.

You can expect us to support you to achieve the level 
of involvement you choose, so if you need some help 
to achieve that level please do not hesitate to contact 
us to discuss what we can do to help you.

Would you like to do more?
Register for The Participation Network (TPN) 
Development Group 
The TPN Development Group is a group of 
Participation Network members that help us to 
monitor and develop the network and its activities. 
Annually we ask for network members with the 
necessary skills and passion to apply for the TPN 
Development Group.
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What will the members of the Development Group do?
•	 Comment on and contribute to developing The 

Participation Network (TPN).
•	 Provide specific advice and feedback on topics 

raised by TPN members.
•	 Undertake reviews of members’ opinions.
•	 Develop new ideas.
•	 Voice issues that are of concern to members of the 

public, patients and carers.
•	 Help make sure that NHS Ayrshire & Arran meets 

its statutory obligations to involve patients and 
public.

•	 Serve as a two-way channel for communication 
between NHS Ayrshire & Arran and its stakeholders.

Time commitment
We anticipate that the TPN Development Group will 
meet at least every three months. However, there 
may be additional work around specific projects in 
the meantime and a representative from the forum 
will be involved in NHS Ayrshire & Arran’s Patient and 
Public Engagement Governance Group.

Although the role can be flexible we do request that 
you consider the role requirements and give due 
consideration to how you will integrate it in to your 
existing schedule and life commitments.

Members are appointed once a year, however you 
can apply at any time and we will keep you updated 
about when the next appointments are being made. 
You can complete the application form with this pack 
or you can contact us to find out more.
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First name: Address

Surname:

Date of birth:

Telephone  
number:
Email: Postcode

Personal statement  
(Please continue on a separate sheet if necessary)
Please use this section to explain, in 500 words or less, 
why you wish to join this group and how you meet the 
requirements of the role – what knowledge, skills and 
experience would you bring.

Your application for The Participation Network 
Development Group
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What current links do you have in the local community or 
with health or care services? Please highlight where you 
have been involved in any voluntary or community groups.

Referee 1 Referee 2
Full name
Position / Job title
Relationship to you
Organisation
Address

Postcode
Telephone
Email

Data Protection Act 1998 statement
Your personal information will not be distributed to other 
organisations or individuals outside NHS Ayrshire & Arran 
without your consent. The Person-centred Care Team, as 
the data controller, will hold your application form on file. 
Contact details and details of special needs will only be used 
to inform the TPN Development Group, as required. These 
will remain confidential and will only be used for the purpose 
for which they were supplied unless you give consent for 
your contact details to be used for another purpose.
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Declaration
I confirm that the information given on this form is correct  
to the best of my knowledge.

I understand that submitting this application form does 
not automatically register me as a volunteer but that there 
is a selection process including receiving of satisfactory 
references.  

A TPN Development Group member is a public appointment, 
which is of interest to individuals and services within NHS 
Ayrshire & Arran. I understand that if I am appointed my 
name may be released to staff of NHS Ayrshire & Arran for 
which this forum was established to enable me to fulfil my 
duties as a TPN Development Group member.

Print name: I confirm that 
I am willing to 
volunteer for a 
12 month period 
and to adhere to 
the NHS Code of 
Conduct.

Signature:

Date:

*Please note: Your contact details will also be entered into The 
Participation Network’s engagement database so that you can 
receive updates and news.  

Send to: 
Person-centred Care Team
The Participation Network
Kirklandside Hospital
Kilmarnock
KA1 5LH 
or email to: ParticipationNetwork@aapct.scot.nhs.uk
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Your notes



Last reviewed: November 2014
Leaflet reference: MIS14-177-CC 

All of our publications are available in different languages, larger print, 
braille (English only), audio tape or another format of your choice.

0800 169 1441

Tha gach sgrìobhainn againn rim faotainn ann an diofar chànanan, clò 
nas motha, Braille (Beurla a-mhàin), teip claistinn no riochd eile a tha 
sibh airson a thaghadh.

Tell us what you think...
If you would like to comment on any issues raised by this document, please complete this 
form and return it to: Communications Department, 28 Lister Street, University Hospital 
Crosshouse, Crosshouse KA2 0BB. You can also email us at: comms@aaaht.scot.nhs.uk or 
comms@aapct.scot.nhs.uk. If you provide your contact details, we will acknowledge your 
comments and pass them to the appropriate departments for a response.

Name  ______________________________________________________

Address  ______________________________________________________

   ______________________________________________________  

Comment  ______________________________________________________

   ______________________________________________________


