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Welcome to Ward 6. 
This booklet is to help you understand NHS Ayrshire 
& Arran’s enhanced recovery programme. This 
aims to explain how you will play an active part in 
your recovery to help prepare you for your time in 
hospital. Our focus is on helping you to get better as 
soon as possible after your surgery so that you can 
return to your own home to finish your recovery.

Parts of this care will be different to what you might 
expect – it is different to traditional care but it can 
improve your recovery from surgery considerably. 
This booklet describes the steps in your care journey 
until you are ready to go home.

If there is anything you are unsure about please ask a 
member of staff or telephone the number at the end 
of this booklet. 

The gynaecology unit has 14 beds and provides care 
for all of Ayrshire and Arran’s gynaecology patients.

Sister Lorraine Fulton is ward manager and she 
works with a team of dedicated nurses, allied health 
professionals and one clinical nurse specialist.

We have 10 Gynaecology consultants and two 
associate specialist doctors. The ward has direct 
gynaecology emergency admissions as well as 
elective (planned) admissions. Elective surgery is 
carried out Monday to Friday.
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How to find us
Ward 6 is at the East end of University Hospital 
Crosshouse next to the Ayrshire Maternity Unit. 
There is an entrance next to the Renal Unit. We 
advise parking to the left of the main car park and 
using this entrance. However if you come in through 
the main entrance of the hospital, a porter or a 
member of staff will be able to direct you to Ward 6. 
Please report to the nurses station on arrival.

No smoking
For the health and safety of all patients and staff, 
smoking is not allowed within the hospital building 
or grounds. There are designated smoke shelters 
which should be used

Arrival to the ward
Most patients will be admitted on the day of their 
surgery, we will try to make this process as easy as 
possible for you. As part of the enhanced recovery 
programme we aim to keep you as mobile as 
possible before your surgery. This means you may 
not be allocated a bed until after your surgery. You 
will be able to wait in the day room and have a 
private area to get changed before you go to theatre. 
Try to stay as active as possible. You will not need to 
lie in bed before your surgery. Occasionally we may 
have to move you to another area of the ward to 
better accommodate emergency patients.
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Visiting hours
We recommend two visitors per patient. Supervised 
children are welcome.

Weekdays and weekends 3pm – 4pm and 7pm – 8pm

For the benefit of patients these are very strict times 
and we would appreciate it if every effort is made 
to stick to them. However, if you have any special 
request please discuss with the nurse in charge. 

Meal times
University Hospital Crosshouse encourages protected 
meal times – this means that as much as possible no 
procedures, reviews or investigations will happen 
at mealtimes. You will be given a menu from which 
to choose your meal, if you have any special dietary 
requirements please let us know. We encourage 
patients to be out of bed when eating to help with 
normal digestion.

Medicines
Please bring all of your current medications with you 
in the original packaging, these will be prescribed for 
the period of your stay and then given back to you 
when you are discharged. 

Before your surgery
Most patients are admitted on the day of surgery, 
so on arrival the ward nurse will check your blood 
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pressure, pulse and temperature. She will also test a 
sample of your urine and carry out a pregnancy test, 
if appropriate. The nurse will check your emergency 
contact details and confirm that you have all the 
information that you need before surgery.

After your surgery
After surgery it is important that you follow the daily 
routine for your procedure. It is important that your 
pain is well controlled so that you can walk about, 
do light exercises (as instructed), breathe deeply and 
cough. By doing this you will help your recovery 
and be discharged more quickly. Further exercise 
information can be found in the ‘Fit for life’ leaflet. 

You will be able to eat and drink when you feel 
able to once you return to the ward from surgery. 
We encourage patients to get up and out of bed as 
much as possible, get dressed and to try to use bed 
only for sleeping and short naps if needed. 

The enhanced recovery process encourages that you 
get dressed in comfy clothes after surgery and don’t 
always be in night clothes. This has been found to 
encourage mobility and promote ‘normality’.

Your family and friends will play a large part in your 
recovery and will need to assist you with shopping 
and chores for a while. Take help that is offered to 
you. It will benefit you in the long term.
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When you are ready to go home
On the day you are ready to go home we would ask 
that you arrange transport for the morning, so that 
we can use our beds efficiently. If you need transport 
home, please let us know as early as possible so that 
it does not hold up your discharge.

Before you are discharged you will be given general 
advice on what to expect and what you should and 
shouldn’t be doing. You will also be informed about 
follow-up arrangements. If you have any concerns 
following your discharge, you can contact the ward 
for advice or contact your family doctor (GP) service 
and they can get in touch with us if needed. 

What to bring with you
•	 All medicines you are currently taking
•	 Loose fitting leisurewear (comfortable clothes)
•	 Pyjamas/nightdress
•	 Slippers/dressing gown
•	 Toilet bag and toiletries
•	 Sanitary towels
•	 Underwear
•	 Small amount of money for newspapers, 

patientline and so on
•	 Please note we do not have a good mobile phone 

signal in the ward
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What not to bring with you
•	 Leave valuables at home if possible
•	 Televisions or radios as patientline cards can be 

bought in multiples of £5 or £10. The machine is 
situated just outside the ward.

How to contact us
If you need advice or information about your 
surgery, please contact ward 6 on: 01563 827833

Other useful numbers 
Hospital switchboard: 01563 521133

Pre Operative Assessment: 01563 825137

NHS 24: 111
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Tell us what you think...
If you would like to comment on any issues raised by this document, please complete 
this form and return it to: Communications Department, 28 Lister Street, University 
Hospital Crosshouse, Crosshouse KA2 0BB. You can also email us at: comms@aaaht.
scot.nhs.uk or comms@aapct.scot.nhs.uk. If you provide your contact details, we will 
acknowledge your comments and pass them to the appropriate departments for a 
response.

Name  ______________________________________________________

Address  ______________________________________________________
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Comment  ______________________________________________________
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