
Mission Statement
Our combined assessment unit aims to deliver a high quality, evidence-based care 

to patients, in a person-centred, safe and effective manner by early assessment, 
early senior clinical decision-making and treatment by the multidisciplinary team. 

We will provide a safe, caring and respectful environment. 

Information for you

What to expect on coming to the 
Combined Assessment Unit (CAU) 
as a patient

Combined Assessment Unit (CAU)
University Hospital Ayr

The CAU opened in May 2017.  Patients  
are referred by their GP or the Emergency 
Department for investigations, management 
and sometimes for admission of medical or 
surgical conditions. Most patients will be 
seen by nursing staff, a junior doctor and a 
consultant and then a diagnosis, treatment 
and management plan is made. We also 
have a team of allied health professionals 
– pharmacists, physiotherapists and 
occupational therapists who may also have 
input into your assessment. Further tests or 
admission may be required. Many people 
will be discharged directly from the unit.

The CAU has different areas with different 
functions. 

Reception: 01292 610555

What will happen when 
I arrive at the Combined 
Assessment Unit (CAU)?

Reception
New patients referred by their GP check 
in at reception where details are updated. 
There is a waiting area for you and your 
relatives to sit if needed.

Initial Assessment Area (IAA)
This is like a triage area. A nurse will ask 
briefly what has brought you to hospital, 
take observations (for example, blood 
pressure and pulse), take blood tests and 
perform a heart tracing (ECG).  You may also 
have chest X-ray performed. Within CAU we 
have different assessment areas depending 
on the condition you present with and how 
unwell you are. You may be asked to return 
to sit in the waiting area until one of these 
spaces becomes available.  After Initial 
Assessment you will move to one of the 
areas described below based on what we 
expect you will need:

Please bring your medication prescribed by your 
GP with you to the Combined Assessment Unit. 



•	 Rapid Assessment Area (RAA)
•	 Patients we feel may be able to go 

home the same day or after a short 
stay will move to the RAA. This has 5 
cubicles with reclining couches and 
4 chairs and is open from 8am to 
6pm. A nurse will greet you and take 
a few more details. A junior doctor 
or advanced nurse practitioner will 
take a more detailed story about 
what brought you to hospital, your 
previous health, medicines you take 
and then examine you. They will 
arrange appropriate treatment and 
or further investigations if necessary 
and discuss this with you. Once blood 
results and any X-rays are ready, a 
consultant 
will usually 
assess you 
and confirm 
the plan 
with you. 

•	 Ambulatory Care Area (ACA)
•	 Patients that can be managed on an 

outpatient basis (go home to return 
the next day) or require only 24-48 
hours of 
admission may 
be seen and/
or stay in the 
Ambulatory 
Care Area.

•	 Bedded Area
•	 Patients who are expected to need 

admission for at least overnight, 
will be assessed in one of the 29 
single ensuite bedrooms in CAU. 
This is divided into 4 coloured zones 
(Yellow, Orange, Lime and Pink) each 
with its own group of nursing staff. 
After transfer from the Emergency 
Department or Initial Assessment Area 
a nurse will take more information 
and repeat your observations. A junior 
doctor will take a more detailed story 
about what brought you to hospital, 
your previous health, medicines you 
take and then examine you. They will 
arrange appropriate treatment and or 
further investigations if necessary and 
discuss this with you. A consultant 
will then review you once all initial 
tests are back. There are consultant 
ward rounds throughout the day and 
evening. If you are admitted in the 
evening a consultant will see you the 
next morning.

From any of these areas you will either 
be discharged home or admitted to a 
speciality ward in the main hospital for 
further investigations and management. 
We also have a large team of allied health 
professionals (for example,pharmacy, 
physiotherapy) if you need their input.

When you go home we will provide you 
and your GP with a written letter about 
the assessment and provide medicines if 
required.

Last reviewed: April 2017
Leaflet reference: MIS17-083-GD
PIL code: PIL17-0287


